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QUESTION ONE (30 MARKYS)
a) Discuss the communication process and use a diagram to illustrate your answer (8 marks)

b) Outline FIVE elements of communication that must be present in any act of communication

(5 marks)

C) Discuss the considerations you would make when choosing:

i The participants in a study group

ii. Forming a study schedule

iii. Place of study (9 marks)
d) Outline FOUR sources of information in the library that you would make use of as a

university student (4 marks)
e) Using the APA referencing style, rewrite the following bibliographic details in the correct

order: (4 marks)

i 1981,New York,Schwart.S and Johnson,J.H,Pergamon Press,Psychopathology of
Childhood: A Clinical Experimental Approach

ii. Autism:  New Directions in Research and Education.1980,New York,
Webster,C.D.,Konstantantareas,N.M.,J,and Mark,J.E.,Pergamon.

QUESTION TWO (20 MARKYS)

a) Discuss how body language can either enhance or hamper communication (10 marks)
b) Explain any THREE reading techniques citing when each type can be used (6 marks)
c) Identify TWO poor reading habits and how they can be resolved (4 marks)

QUESTION THREE (20 MARKS)
Explain any THREE models of Communication and their relevance to you as a university student
QUESTION FOUR (20 MARKS)

a) Discuss FOUR barriers to effective listening and outline possible ways of overcoming them
(8 marks)

b) Describe any FOUR types of listening stating when each can be used (12 marks)

QUESTION FIVE (20 MARKS)

a) Explain the key features of academic writing (10 marks)

b) Discuss THREE types of paragraphs you should use in academic writing (6 marks)

C) Outline four formats of note-making (4 marks)
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