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INSTRUCTIONS: Answer QUESTION ONE and any other TWO QUESTIONS

QUESTION ONE (30 MARKYS)

a) Define organizational psychology (4 marks)
b) Discuss the importance of learning organizational psychology (6 marks)
c) Using a well labelled diagram, illustrate Maslow’s hierarchy of needs (10 marks)
d) Discuss the role of theory in work motivation (10 marks)
QUESTION TWO (20 MARKYS)

a) Discuss the importance of job analysis (10 marks)
b) Explain the importance of job description (10 marks)

QUESTION THREE (20 MARKS)

a) Describe the characteristics of a workaholic (10 marks)
b) Explain the following methods of motivating workers through reinforcement schedules
(10 marks)
1. Continuous schedules
ii. Interval schedule
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QUESTION FOUR (20 MARKS)
a) Discuss the importance of intrinsic motivation over extrinsic as a psychologist (10 marks)

b) Explain the importance of worker motivation (10 marks)

QUESTION FIVE (20 MARKS)
a) Discuss the personality characteristics associated with job satisfaction (10 marks)

b) Explain the role of an organization in ensuring job satisfaction (10 marks)
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