
Examination Irregularity is punishable by expulsion  Page 1 of 2 

 

 

MACHAKOS UNIVERSITY 
University Examinations 2018/2019 
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HFD 411: QUALITY CONTROL 

DATE: 2/5/2019               TIME: 8:30 – 10:30 AM 

INSTRUCTIONS:  

i) This paper consists of five questions. 

ii) Answer Question 1 and any other two questions. 

iii) Question 1=30 marks  

iv) Question 2 to 5=20 marks each 

 

QUESTION ONE (COMPULSORY) (30 MARKS) 

a)  Outline four (4) key features of total quality management     (4 marks) 

b)  Cite four (4) factory specifications used in quality specifications    (4 marks) 

c) Explore five (5) points to consider in making a presentation during training of cutting room 

operatives           (5 marks)  

d) State  five (5) faults that may occur in laying up fabrics     (5 marks) 

e)  Elaborate on three (3) points to observe in the storage of cloth stocks  (6 marks) 

f)  Explain three (3) consequences of repairs and remakes to an apparel manufacturing firm 

            (6 marks) 

QUESTION TWO (20 MARKS) 

Using examples where applicable explain to operatives the NACERAP approach employed in apparel 

manufacture 

QUESTION THREE (20 MARKS)           

As the designer in the quality control department elaborate how good quality shall be designed into the 

apparel             
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QUESTION FOUR (20 MARKS) 

Develop an examiner’s guide with the front view of a casual denim jacket highlighting five (5) key 

examination procedures and their key points.  

QUESTION FIVE (20 MARKS)         

Discuss with your fashion house team ten (10) quality characteristics that shall be incorporated  in the 

merchandize so as to satisfy the ultimate consumer.        


