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INSTRUCTIONS:
(1) This paper consists of two sections A and B.
(ii) Answer all the questions in section A and any two questions in section B.
1. (a) Define the following terms (10 marks)

1)  Human resources

i)  Human resources management
i)  Wages
iv)  Recruitment

v)  Selection

(b) State five essential characteristics of sound policies. (5 marks)
(©) Differentiate between training and development. (5 marks)
(d) Explain five alternatives to downsizing. (10 marks)

SECTION B: ANSWER ANY TWO QUESTIONS
2. (a) Explain any five contents of a job specification. (10 marks)

(b) State the steps used in succession planning. (10 marks)
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(a) Explain five human resources responsibilities. (10 marks)
(b) Highlight five popular theories of motivation. (10 marks)
(a) Explain five benefits of training. (10 marks)
(b) Highlight the five factors that determine labour compensation. (10 marks)
(a) State the importance of industrial relations. (10 marks)
(b) Explain the types of performance review. (10 marks)
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