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INSTRUCTIONS; 

Answer question ONE and any other TWO questions  

                                               
QUESTION ONE (30 MARKS)  

a) Explain the following terms: 

i. Emergency relief           (2 marks) 

ii. Welfare services           (2 marks) 

iii. Vulnerable in society            (2 marks) 

iv. Social security            (2 marks) 

v. Employer mandates            (2 marks)  

b)   Describe five characteristics of a good social welfare delivery system.                 (10 marks) 

c)  Describe five categories of recipients of social services and types of services received.  

                    (10 marks) 

QUESTION TWO (20 MARKS) 

Differentiate between the social welfare delivery systems in developing and developed countries.   

QUESTION THREE (20 MARKS) 

Discuss challenges experienced by the different categories of vulnerable groups in society.  

QUESTION FOUR (20 MARKS) 

Discuss the role of humanitarian organizations in addressing the drought situation in Kenya.  

QUESTION FIVE (20 MARKS) 

Citing relevant examples, discuss the impact of social insurance on human development.  


