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INSTRUCTIONS 

Answer all questions 

1.         a)  Define management. 

            b)  Describe eight characteristics of management.      (2 marks) 

2.   a)  Discuss five essential characteristics of coordination.   (18 marks) 

           b)  Explain five needs of coordination.      (10 marks) 

3.        a)  Define the term forecasting.          (2 marks) 

            b)  Describe any four techniques of forecasting.        (8 marks) 

            c)  Describe any five characteristics of sound planning.     (10 marks) 

4.         a)  Define decision making.          (2 marks) 

            b)  Discuss any five characteristics of decision making.     (10 marks) 

            c)  Discuss four limitations of decision making.        (8 marks) 

5.         a)  Define marketing.           (2 marks) 

            b)  State the concepts of marketing.         (3 marks) 

            c)  What is pricing in marketing?         (2 marks) 

            d)  State and explain five objectives of advertising.     (10 marks) 


