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MACHAKOS UNIVERSITY  
University Examinations 2016/2017 

SCHOOL OF HOSPITALITY AND TOURISM MANAGEMENT 

DEPARTMENT HOSPITALITY MANAGEMENT 

FIRST YEAR SECOND SEMESTER EXAMINATION FOR BACHELOR OF 

SCIENCE IN HOSPITALITY AND TOURISM OPERATION 

 

HTM 111: INTRODUCTION TO TRAVEL AND TOUR OPERATIONS    

 

DATE:2/6/2017       TIME: 8.30-10.30 AM 

INSTRUCTIONS 

Answer Question One and Any Other Two Questions 

 

SECTION A: ANSWER ALL QUESTIONS IN THIS SECTION  

1. a)  Differentiate between inbound and outbound travel                                 (4 marks) 

b)  Distinguish between the functions of a travel agent and tour operators (6 marks) 

             c) Highlight services provided by tour operators                                          (5 marks) 

        d) Outline ways through which travel agents are remunerated.                    (4 marks) 

e) Highlight the services provided by the Global Distribution Systems.     (5 marks) 

f) Highlight the advantages of Central Reservation Systems in travel         (6 marks) 

 

SECTION B: ANSWER ANY TWO QUESTIONS FROM THIS SECTION.  

2. a) Discuss five common types of travel packages sold to clients.              (10 marks) 

b) Identify and explain the primary components that should be included in the 

 packages.                                                                                                 (10 marks) 

3. a) Explain the importance of a visa.                                                              (4 marks)  

b) Identify and explain three types of passport a traveler may require.        (6 marks) 

c) Explain seven categories of visas                                                           (10 marks) 
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4. Designing itinerary is a task of senior and experienced executives of tour operating 

company 

a) Describe the background information required by travel agent and tour 

operators when developing an itinerary.                                                 (10 marks)  

b) Explain any five major resources which a travel agent will require when 

designing an itinerary                                                                              (10 marks) 

5. a)  Explain the functions of International Air Transport Association in the travel 

 industry.                                                                                                  (10 marks) 

b. Describe five roles of the government in enhancing the growth of the travel and 

tourism industry.                                                                                     (10 marks) 

 

 


